
This document will provide a brief overview of how to file your Industrial Personal Property Return on our 
online portal. 

Before you can complete any filings, you must create an account on our smartfile system. Please go to  
https://smartfile.ias.wvtax.gov/ and follow the steps below: 

Please note: If you do not receive the registration email, please contact the WV property tax division via 
email at Samantha.k.smith@wv.gov.  
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Once you have completed the sign-up steps you can now begin submitting a filing.  

1. Please go to  https://smartfile.ias.wvtax.gov/ and log in with your account information.  
2. You will be taken to the available filings page. Find your desired filing and click the name of the 

filing to begin.  
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3. After clicking begin filing you will need to complete the form providing your account number(s) and 
county where the business is located. Please Note: If you are filing an extension for a new 
account, please check the box indicating new account.   

 
 
 
 
 
 
 
 
 
 
 
 
 



4. Complete the required fields on the remainder of the form. (*) are required fields.  

 

 

 

 

 

 

 

 



5. After the form is completed click next to submit your extension request. On the Submit tab you 
can also print a copy of your request. Once you have submitted your request you will receive an 
email notification that your request was received, and you will also receive an email notification 
if your extension request is approved.  

 


